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Avaya IPO Essential Edition

Setup Avaya H323 IP Phone

Telquest Tech Support

% 1. Right Click Here...
‘7& Extensio

2. Mouse Over Here...

3. Click Here...

H323 Extension

a 3
& Cut ChrlH
= Copy Chrl+iC
=
2 Delete Chrl+Del
w Walidate

Shows In Groups

Cuskomize Columins. ..

This is just an index number.
You can change it if you like.

SIP Extension

Assign it an Extension Number

Extn valp ‘

Caller Display Type

Extension Id S00z

Base Extension 260

H323 Extension: 8002 *
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, % 1. Right Click Here...
i |ser

2. Click Here...

1 Hew 2tk
Mew User Rights From user
& Cut ikt
=8 Copy k4
Use the same extension number...
This Tab... Give it a Name...

p Membership | Announcements

Personal

User © | Waoicemail | DMD | ShortCodes || Source Mu Telephdny || Eafwarding || Dial In || Woice Recordir
Marme Extn 260

Password

Confirm Password

Full Mame

Extension 260

1. Click Here...

2. Click Here...

User | Voicewal | DRD

Call Settings | Supervisor Settings | Multi-line Options

Login Cade
Login Idle Period {secs)
Maonikor Group

Coverage Group

ShortCaodes || Source Mumbers

Zall Lag

dkdk

<Mone = w

<Mone = w

Telephory | Forwe:

Create a Login
Password...
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_ /! Click Here...
S, Syshem

-~

1. Click Here...

2. Click Here...

Systemn | LANL | LaM M5 || Woicemail

LaM Setkings | ¥oIP 2 | Metwork Topolagy | DHCP Pools

Telephony || Directaory S

SIP Reqistre

H323 Gatekeeper Enable
SIP Trurks Enable
SIP Reqistrar Enable

H323 Auto-create Extn

H323 Auto-create User

Note: You will also need to create an IP Route to the network.
That is not covered in this Help Sheet.

Check both...

ort Mumber Range

Pork Range (Minirmum)

k Range (Maximurm) |23

49

Note: For Security purposes
Uncheck both once the phone
is working.
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If you want the IP Office to provide DHCP (LAN Addresses) for Avaya phones only:

1. Click Here...

2. Click Here...

Systemn | LAMNL |LaNz | DNS || Yoicemail | Telephorey | Directory Services | System Event
LAM Settings | WoIP | Metwork Topology | DHCP Pools | SIP Registrar

IP Address 192 165 111 130
See IP Route Create
IF Mask 255 255 255 0
Primary Trans, IF Address |This is not the Routeﬁ/
RIPF Mode Kone w
[] Enable NAT

3. Select Server...
Mumber Of DHCP IP Addresses

DHCP Mode

¥ Server () Clent () Dislin () Disabled

1. Click Here... 2. Click Here...

Systemn | LAND | LaNZ || DNS || Yoice Telephony | Direckary Ser

HCP Pacls | SIP Reqistrar 3. Check This...
B— e —

Start Address Subnet Mask, Defaulk Rouker | Poal Size
192.1668.111.131 255.255,255.0 192.165.111.1 10

LAMN Setkings || WoIP || Metwark Topology
Apply ko Avaya IP Phones Cnly

Edit DHCF Poal

Skart Address 163 111 151

Assign these to match the Subnet Mask | 255 . 255 . 255 . O
Scope of your network.

Default Router | 192 165 111 1

Pool Si -
Make this higher than the
Total number of IP Phones.
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The next step tells the phone where the files are that it needs download.

Try this method first. If the phone is unable to locate the files, try the second method.

Method 1. Click Here...

Syskemn | LaMil | LANZ || DMS || vaoicemail | Telephary | Directory Services || €
Marmne Essential w Lic

Conkack Infarmation

Set contact information ko place Syskem under special conkrol

Set these to the
IP Address
Of the KSU
TFTP Server IP Address 192 168 111 130
HTTP Server IP Address 192 168 111 130 - -
% Set like this...
Phone File Server Tvpe Memory Card W
Manager PC IP Address 1] 0 1] 1]

Method 2. Click Here...

Swstem | LAM1 | LAMZ | DNS ‘Woicemail | Telephaory | Directary Services || Syskem Evw
Marme Essential w Lic L

Conkact Informakion

Set conkact information ko place System under special conkrol Set these to the

IP Address
Of the PC running
The Manager Program

TFTP Server IP Address 192 . 168 . 123 . 123 /E

HTTF Server IP Address 192 168 . 111 123 L
% Set like this...
Phone File Server Tyvpe Manager

Manager PC IP Address 1] ] 1] n




